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This booklet is designed to guide you through your journey from arrival
to daily activities, ensuring a smooth and enjoyable experience. We look
forward to warmly welcoming you!




Welcome to Nairobi: Your Journey, Our Khidmat

To all Mumineen arriving for Shafahi,
we extend a warm 'Karibu'! As you
step into our vibrant city, the
Nairobi Transport Team stands ready
to serve you with a smile. We are
committed to making your travel
safe, timely, and comfortable as you
attend these blessed days.

Wishing you a pleasant stay.

This booklet is designed to guide you through your journey from arrival
to daily activities, ensuring a smooth and enjoyable experience. We look
forward to warmly welcoming you!
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Phase 1: Pre-Arrival Requirements

All international passengers (including infants and children) must obtain a
Kenyan eTA (Electronic Travel Authorisation) before boarding their flight.

* Official Website: www.etakenya.go.ke (Avoid third-party sites).
* Timeline: Apply at least 3-7 days before travel.

* Cost: Approximately $34 USD.

* Required Documents:

* Passport (valid for 6 months).

* Digital passport-sized photo (a clear selfie is usually accepted).
* Flight itinerary (Return ticket).

* Invitation Letter: (Provided below by your host, (SAIFEE PARK RESIDENT).

Note for EAC Citizens: If you are a citizen of Uganda, Tanzania, Rwanda, Burundi, South Sudan, or DRC,
you are exempt from the eTA but must carry your valid Passport or National ID

1. Transportation to Saifee Park

To ensure the Nairobi Transport Team is ready to receive you and provide the best possible khidmat upon your
arrival for Shafahi, we kindly request all guests to complete their arrival details online before boarding your
flight. (transport.nairobijamaat.com)

Options Available: UBER, Bolt, Little Cab

Private Taxis:

Recommended Companies: Uber, Bolt, and Little Cab (Jamaat Preferred).
Estimated Fare: Approximately $30-$40 to Saifee Park. (RATE Card)

Ride-Sharing Apps:

* Instructions: Download the app before arriving. Enter "Saifee Park" as your destination.
Tourist App to ease paying with an international card. Affiliated with Little Cab
« Estimated Travel Time: Travel Duration: Approximately 30-45 minutes, depending on traffic.

As you pass through these gates, know that you are
among family. The Nairobi Transport Team and the entire
community are overjoyed to have you here for Shafahi.

From the airport to this threshold, we hope your journey
was smooth. Now, step into the serenity of Saifee Park.

May your stay be filled with the noor and barakat of this
sacred visit.
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http://www.etakenya.go.ke
http://www.etakenya.go.ke
http://transport.nairobijamaat.com
http://transport.nairobijamaat.com

Transport Update: Arriving Saifee Park

Marhaba! We look forward to receiving you for Shafahi. To make your arrival from the
airport as smooth as possible, please share these instructions with your taxi driver:

Entry Point: Main Saifee Park Gate, Langata. (ACTIVE LINK) (Search Saifee Park, on
Google maps). NO ENTRY FROM MALL GATE. ENTRY ONLY FROM MAIN GATE.
Note: Taxis are strictly permitted through the Main Gate only.

Our team will be at the gate to guide you once you arrive!

2. Daily commuting to Saifee Park for those residing
outside Saifee Park (Hotels, Apartments, Mumineen
Homes)

a. For Mumineen traveling to Saifee Park in their personal vehicles for the Shafahi/
Misaaq/Nikah/Wajebaat/Ziyafat/ days, please take note of the following parking and
entry arrangements to ensure a smooth flow for everyone:

Entry Point: Our Mall

All personal vehicles must enter through the Our Mall entrance.

Please follow the directional signage and the guidance of our transport volunteers as you
arrive.

Parking: First-Come, First-Served
Availability: Parking is available within the designated zones on a first-come, first-served
basis.

Arrival Tip: We recommend arriving early to secure a spot, as parking is limited.

Carpooling: In the spirit of khidmat and sustainability, we highly encourage Mumineen to
carpool where possible to maximize available space.

Access to Saifee Park
Once parked, please follow the pedestrian walkways leading from the mall area into Saifee

Park. Buzurgo (Only) will be shuttled from the Mall drop off point to ASJN entry gate.

Our team will be stationed along the path to guide you.

TRANSPORT DIGITAL BOOKLET



https://maps.app.goo.gl/UxwE6LGYGR7JwzP18
https://maps.app.goo.gl/FhGKQY5ju95fsuwMA

2b. For Mumineen traveling to Saifee Park in their Uber/Bolt/Little
Cab/Private Taxis (drop off only, no parking) for Shafahi/Misaaq/Nikah/
Wajebaat/Ziyafat/ days, please take note of the following drop off
arrangements.

Entry Point 1: Main Saifee Park Gate (Syedna Mohammed Burhanuddin Road - Click here)
All mumineen commuting from Karen sides, Kilimani, Milimani, Ngong Road, Kileleshwa,
your drop-Off Location: MSB/Souq Parking (Syedna Mohammed Burhanuddin Road)

Entry Point 2: Our Mall (Magadi Road - click here)
All mumineen commuting from Mombasa Road, South B/South C/Nairobi West/Rongai
your drop-Off Location: Our Mall (Magadi Road)

To maintain a safe and organized environment within the complex, all taxi journeys will
conclude at the designated drop-off point at either MSB/Souq Parking our Our Mall

Your cooperation helps our volunteers keep the entry points clear and stress-free for
everyone.

We have
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https://maps.app.goo.gl/D4gQpWKkuDmXYgVJ7
https://maps.app.goo.gl/D4gQpWKkuDmXYgVJ7
https://maps.app.goo.gl/D4gQpWKkuDmXYgVJ7

Tips for a Smooth Taxi Experience:

Set the Pin Correctly: When booking your ride, set
your destination to “Saifee Park Main Gate” to
avoid being taken to the mall entrance by mistake.

To avoid delays kindly keep exact change handy.
Ready for Security: To speed up entry at the gate,
please have your ITS ID ready to show the security
team without exiting the vehicle.

Peak Times: During morning hours, traffic near the

gate can be heavy. We recommend booking your
taxi 15-20 minutes earlier than usual.

Keep the Traffic Flowing!

Important Note on Personal Cars:

Please remind friends and family that Personal
Vehicles are not to USE the main gate for entry,
they must proceed to the Our Mall parking area.

The Main Gate/Sougq route is strictly for Taxis and
Shuttles to prevent congestion.

Thank you for helping us keep the traffic flowing
smoothly!

Nairobi Transport Team

To avoid delays at the drop-off points and ensure a quick exit for taxis and personal vehicles, we kindly request all

Mumineen to:

Prepare Exact Change: If you are paying your taxi or parking fees in cash, please try to have the exact amount in
Kenyan Shillings ready before you reach the gate or drop-off point. Why it Helps: This prevents “bottlenecks” at
the MSB/Sougq Parking and Main Gate, ensuring that the Mumin behind you can also be dropped off without delay.
M-Pesa Users: If paying via M-Pesa, please initiate the payment as you enter the gate so it is completed by the time

you reach the drop-off zone.

Your cooperation helps our volunteers keep the entry points clear and stress-free for everyone.
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No App? No Wait. No Hassle.

By “staging” Little Cab vehicles, we've essentially created a private taxi terminal, which signifi-
cantly reduces the chaos of app-booking and waiting.

Seamless Exit: The Little Cab Staging Strategy

To ensure the most efficient departure from Shafahi, the Nairobi Transport Team, in partnership with Lit-
tle Cab, has arranged a dedicated taxi staging zone at the Souq.

How it Works (The “Step-In & Go"” System)

We have pre-arranged a fleet of Little Cab vehicles to be parked and ready at the Souq. You do not need
to book a taxi via your phone app when leaving.

Proceed to the Souq Exit: Follow the “Little Cab Priority Lane” signs.

Assigned Boarding: A Transport Marshal will assign you the next available taxi in the queue.

Provide Your Destination: Simply tell the driver your destination (Hotel/Nishat/Residential Block).

Flat Rates / Standard Billing: Pre-Negotiated Rate Cards.

Payment & Efficiency
To keep the “Staging Loop” moving and ensure the next Mumin can board quickly:

Exact Change is Key: Please have Kenyan Shilling notes ready. This is the fastest way to con-
clude your journey. If you do not have cash, use the Little Cab Tourist App.

M-Pesa Ready: If paying via M-Pesa, please ensure you have sufficient float and initiate the
payment immediately upon reaching your destination.

For Those Using Other Apps (Uber/Bolt) or Private Drivers
Wait in Zone B: If you have specifically called an Uber or a private driver, please wait in the Our Mall Pick
up Zone. A designated area has been prepared for Mumineen ordering Uber/Bolt/Private Taxis.

Note: These vehicles will only be allowed into the Souq area once the Little Cab staging lane is clear. For
the fastest exit, we highly recommend using the staged Little Cabs.

Load & Go: Please have your luggage and family together
before entering the boarding lane.
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Personal Vehicles (Our Mall)

A reminder that personal cars cannot pick up at the Sougq.

Exit Strategy: Personal Vehicles (Our Mall)

To ensure a quick and safe departure for all Mumineen driving personal cars, please follow
these instructions for exiting the Our Mall Parking Area:

Departure Route
Direct Exit: All personal vehicles must exit directly from the Our Mall Gate.

No Access to Souq: To prevent gridlock, personal cars are not permitted to drive toward
the Souq or the Main Saifee Park Gate for pickups.

One-Way Flow: Please follow the directional arrows and the guidance of our traffic
marshals to merge safely onto the main road.

Passenger Boarding
Boarding at Parking: All family members and passengers must board the vehicle at its

parked location within the Our Mall lot.

Meeting Point: We recommend choosing a specific landmark or pillar number within the
parking lot to meet your family members once all members are ready.
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Important Exit Rules:

Avoid “The Loop”: Please do not attempt to exit the mall and then enter the Main Saifee
Park Gate to “quickly pick someone up.” This causes significant delays for the Little Cab
staging and emergency vehicles.

Pedestrian Safety: As many Mumineen will be walking from the Souq toward the Mall,
please drive at a maximum speed of 10km/h and yield to pedestrians at all times.

Follow the Marshals: Our team is there to help you merge into traffic. Please follow their
signals to ensure everyone exits in a fair and timely manner.

Please use the pedestrian walkway to the Our Mall Parking Lot to access your private
vehicle.

Why use the Staged Little Cabs?
Priority Access: They have a dedicated lane and do not get stuck in the main gate queue.

Security: All staged drivers are pre-vetted and briefed on Saifee Park routes.
Zero Wait Time: No more waiting for a driver to "accept” your request or find the gate.
"Our goal is to get you from the Souq to your door in the shortest time possible.”

Nairobi Transport Team

Quick Tip for a Stress-Free Exit:
The rush is highest immediately after the session ends. If you are not in a hurry, we sug-
gest spending a few extra minutes in the Sahn or the Souq area to allow the initial wave of

traffic to clear.

"Your patience and cooperation at the exit help ensure a pleasant experience for every

Mumin."
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Rahaat Shuttle Service:
Dedicated Support

"Serving You with Care and Comfort"

The Nairobi Transport Team is pleased to provide Rahaat Shuttles specifically for
Mumineen who require assistance due to disability, limited mobility, or old age. Our goal is
to ensure that every Mumin reaches their destination within Saifee Park with ease.

Where to Find Rahaat Shuttles:
Shuttles are stationed at all key transit points:

Main Saifee Park Gate: For those arriving by taxi.
MSB/Souq Drop Off: For those needing assistance from MSB or Souq drop off locations.

Our Mall Parking: For those who have parked their personal vehicles but find the walk
AJSN difficult.

All Exit Locations: To assist with the transition from the venue back to your vehicle.

How to Request a Shuttle:
Look for the Signage: Dedicated "Rahaat Pickup Points" are clearly marked.

Ask a Marshal: If you do not see a shuttle, please inform any transport volunteer (in the
neon vests). They will radio for the nearest Rahaat vehicle to come to your location.

Priority Boarding: These vehicles are strictly reserved for the elderly and disabled. We
kindly ask other Mumineen to yield and give priority to those in need.
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Transport & Emergency Hotlines
At your service 24/7 during Shafahi

Please save these numbers to your contacts forimmediate as-
sistance. For the fastest response, we recommend sending a
WhatsApp message with your ITS Number and Location.

General Transport Support
Transport Helpline (General): +254 733 515430/+254 735 612376

Little Cab Staging Support: +254 726 837375

Airport Arrival Coordination: +254 0722 519599

Rahaat (Special Assistance)
Rahaat Shuttle Dispatch: +254 736 611660

(For elderly and disabled Mumineen requiring immediate pickup)

Emergency & Security
Saifee Park Security Desk: +254 720 309490

Medical Emergency (Ambulance): +254 720 231994
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http://wa.me/254733515430?text=I need Transport assistance.
http://wa.me/254708276214?text=I need transport assistance.
http://wa.me/254726837375?text=I need cab assistance.
http://wa.me/254736611660?text=I need airport transfer assistance.
http://wa.me/254722519599?text=I need Rahaat assistance.
http://wa.me/254720309490?text=I need security assistance.
http://wa.me/2547720231994?text=I need Medical assistance.

